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one regional card for all




What is the ORCA Smart Card Project?

ORCA smart cards will replace more than 300 types of passes, tickets and transfers with a single fare card equipped with a microprocessor.  ORCA cards will be valid for rides on Community Transit, Everett Transit, King County Metro Transit, Kitsap Transit, Pierce Transit, Sound Transit, and Washington State Ferries. 
Where can I get an ORCA card?

You can get an ORCA card and load it with a pass or E-purse value at several locations throughout the region, including ORCA customer service locations, self-serve ticket vending machines located at Link and Sounder stations, and select local retail stores. Go to www.orcacard.com for more information about the location of ORCA outlets. 

Beginning in October, those who order their transit pass by mail or an online order will automatically receive their pass already loaded on a reusable ORCA card.  If you get your transit pass from your employer or school, your FlexPass or Business Passport will be replaced by an ORCA card sometime over the next several months. Valid, unexpired FlexPasses and Business Passports will continue to be honored by transit agencies as employers and institutions continue to make the switch to ORCA.

Why are transit agencies switching to ORCA? Can I still pay cash to ride?

Picture traveling anywhere in the four-county Central Puget Sound Region, and paying your fares for local and regional travel by using just one card. ORCA will not only simplify the transit riding experience for customers, it will allow a number of “back-office” efficiencies for the transit agencies, including daily reconciliation of fares and the elimination of most paper fare products.

Cash will still be accepted on all participating transportation systems, but even occasional transit riders are encouraged to get an ORCA card. Riders can store transportation value up to $300 in an “E-purse” on their card, which does not expire. Using an ORCA card instead of cash means no more paper passes, paper transfers or finding exact change. Different fares and transfers are automatically calculated by the smart card technology, making your ride on the region’s buses, trains, and ferries quick and convenient.

I only ride occasionally and typically pay cash. Should I still get an ORCA card? 

ORCA cards are not just for frequent transit users. Riders can store between $5 and $300 in transportation value in an “E-purse” on their card. Since E-purse doesn’t expire, the value remains on the card to be used whenever you ride a bus, train or ferry. When a rider taps the card at a smart card reader on the bus or at the train station or ferry terminal, the system automatically deducts the fare amount from their E-purse. The system also automatically recognizes the correct transfer value and deducts the correct transfer fare, if needed. 

Cash will continue to be accepted on all of the transit systems. However, the transit agencies plan to eliminate paper transfers for trips between multiple agencies on Jan. 1, 2010.  King County Metro Transit and Pierce Transit will still have paper transfers that are good within their own systems.  With ORCA, a valid transfer will automatically be available for subsequent rides on trains and buses within two hours.

I buy an annual PugetPass. When can I get an ORCA card? 

If you have an annual PugetPass that is still valid for several more months, your valid pass will still be accepted aboard buses and trains. However, a $5 card fee will be charged for new ORCA cards beginning February 1, 2010, so pick up an ORCA card before February 1 to be ready to load when your annual pass expires. 
Registered ORCA card users can maintain the convenience of a multi-month pass by setting up “Autoload”. The Autoload feature automatically adds a new monthly pass to your ORCA card using a Visa or MasterCard credit card when the current monthly pass expires. For more on Autoload, visit www.orcacard.com.   

My employer provides my FlexPass. When can I get an ORCA card?

The FlexPass program is changing its name to Business Passport. If you currently have a FlexPass or a Business Passport, it will be transitioned to an ORCA card as part of the annual renewal process for your employer or institution. Your employer or the institution which issues your FlexPass or Business Passport will have more information designed specifically for you as the rollout of ORCA continues. Your current, valid pass will still be accepted by participating agencies as employers and institutions continue to make the switch to ORCA. 

I ride a paratransit shuttle.  Do I need an ORCA card?

You should contact your transit agency directly for more information about paratransit services. If you exclusively ride paratransit shuttles you may not need an ORCA card. 

I use a Regional Reduced Fare Permit. Is my current permit still valid? 

Current Regional Reduced Fare Permit (RRFP) holders can exchange their valid RRFP for a new ORCA RRFP card at no charge by visiting their local transit agency’s customer service office. New RRFP eligible customers must pay $3 for the RRFP permit, whether on an ORCA card or not.

My employer provides a pass, but I supplement that pass with my own pass/ticket. Do I need two ORCA cards? 

Your employer or the institution which issues your pass will have more information about ORCA designed specifically for you. Employers throughout the region will be switching to ORCA cards throughout the next year. Your current, valid pass will still be accepted by participating agencies as employers and institutions continue to make the switch to ORCA. 

You will not be able to concurrently use two separate ORCA cards for trips or transfers. Before you get your own personal ORCA card, talk to your employer about their switch to ORCA. Once you receive an ORCA card from your employer, you may be able to add E-purse or other transportation value to the card. Talk to your employer to learn about any restrictions on the use of those cards. 
I added value to my ORCA account online, but my card is not working. Why? 

If you revalue your card remotely -- that is, by phone or online – your transaction must still be uploaded or “written” onto the computer chip embedded in your card. This is done by connecting the chip to the ORCA computer system by tapping the card on a card reader. 

Step 1: after adding value online or by phone, wait 24 hours before using the card. It takes approximately 24 hours for your transaction data to be transmitted to card readers on buses and at train stations and ferry terminals, which in turn will “write” the new information to your card’s computer chip.

Step 2: Tap your card to an ORCA card reader on the bus, train or ferry after 24 hours. Once your transaction history is transmitted to card readers throughout the region, the ORCA computer system can upload that transaction data to your card’s computer chip. Once the chip in your ORCA card has the latest account information, you are ready to ride with ORCA. 

Note: If you revalue your card remotely -- that is, by phone or online – you must tap your card to a card reader within 30 days. The same card readers that “write” your transaction history onto your card’s computer chip can only store that history for 30 days. The money is not lost or removed from the account, but the transaction is put in pending or dormant status. Active status is easily restored and the transaction history sent once again to card readers with a call to Customer Service.

How exactly does an ORCA card work? 

The ORCA card is like a computer, containing a processor, operating system, data memory, communication port and power supply – all in a plastic card the size of a credit card. The ORCA card is a contact-free smart card. It is built with an internal antenna, and communication occurs through radio frequency (RF). Tapping the smart card on the pad of the ORCA card reader allows the RF to generate enough power to permit data transfer between the card and reader. So whether you take a single ride, transfer between systems, use E-purse or use a transit pass, the card deducts the appropriate fare automatically. 
How do I register my ORCA card?

You can register your card online, by phone or at an ORCA customer service location. While not required, the benefits of registration include balance protection and the ability to create an online account. 
If your ORCA card is lost or stolen, and you have registered the card, the remaining balance will be transferred to a replacement card. If you have not registered your card and it is lost or stolen, you will lose the value that was on that card. By creating an online account you can also view your trip activity and set up the “Autoload” feature. If a card is provided to you by your employer or other organization, the benefits to you may be different, so talk to your employer or organization to learn more.

Is my information secure?

Personal information is not stored on the ORCA cards. Information including a person’s name, address and credit card number is stored separately from data about the card’s use and access is severely limited. A separate, confidential, secure database holds ORCA card information, including current value and usage history. This database is connected to the card readers so when an ORCA card is tapped on any card reader, it can check the card’s value and validate it for fare payment. If you load value onto your card online, your next card “tap” after 24 hours on any card reader will show your updated value. By registering your card and opening an online account, you will receive a user name and password that allows you to monitor your personal transactions and ride history. 
For information about ORCA

visit www.orcacard.com or call 1-888-988-6722 (ORCA)/ TTY: 711/ 888-889-6368


