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Letter to Access paratransit customers 

Dear [customer name], 

 
Metro works hard to provide the service our customers rely on; the last thing we want to do is 
make cuts. As the sales tax revenue that supports Metro service has fallen short since 2009, 
we’ve cut costs, raised fares, and taken many other actions to keep buses on the road. But after 
some temporary funding runs out next June, Metro faces a $75 million budget gap. Legislators 
are considering new ways to fund transit, but they haven’t yet agreed on a solution. Without new 
funding, we have no choice but to plan service cuts. 

Metro recently announced a proposal to close the gap that would cut up to 600,000 service hours — 
about 17 percent of the Metro system. Another 45,000 hours would be cut when funding runs out for extra 
bus service during Alaskan Way Viaduct replacement work. Reductions would be made in June and 
September 2014, with more to follow in 2015. 

You are receiving this letter because an analysis of your trip history shows that you could be affected if 
the proposed changes to Metro’s network of regular bus routes is adopted by King County Council in the 
spring. Although we don’t know at this time if Access ADA Paratransit service will be reduced, King 
County Metro wants to insure that every customer knows about potential changes to the transit system. 
More information is available on the Metro web page at: http://metro.kingcounty.gov/am/future/.  

Metro is hosting a series of public meetings in locations throughout King County to provide you the 
opportunity to learn about and comment on the potential bus and Access ADA Paratransit service 
reductions.  The dates and meeting locations are on the calendar below.  We hope to see you at a 
meeting near you. If you can’t attend a meeting, you can submit your comments at 
haveasay@kingcounty.gov or by calling 206-263-9770.  
 

Service Reductions Meeting Calendar 
Area Date and Time Location 
West Seattle Tuesday, December 3, 6 – 8 p.m. Youngstown Cultural Arts Center 
North Seattle Thursday, December 5, 6 – 8 p.m. North Seattle Community College 
Downtown Seattle Tuesday, December 10, noon – 2 p.m. Union Station 
Bellevue Wednesday, December 11, 6 – 8 p.m. Bellevue City Hall 
Kent Monday, December 16, 6 – 8 p.m. Kent Commons 
Kirkland Thursday, January 16, 6 – 8 p.m. Peter Kirk Community Center 
Southeast Seattle Thursday, January 23 6 – 8 p.m. South Shore K-8 
North King County Monday, January 27, 6 – 8 p.m. Lake Forest Park City Hall 
 

 

 

 
 

http://metro.kingcounty.gov/am/future/
mailto:haveasay@kingcounty.gov
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