
King County Coordinated Special Needs Transportation Steering Committee Meeting: 
(KCCSNTSC) 
 
September 22, 2009 
9:00 a. m. – 11:00 a. m.  
 
In attendance: 
Alex O’Reilly 
Bob Sahm 
Denise Klein 
Ref Lindmark 
Gaby Bell 
Margaret Casey 
Bill Eby 
Katie Martin 
Melony Joyce 
Francois Larrivee 
Tricia Barbachan 
Sofya Fisher 
Polly Nelson 
Jolene Stanislowski 
Patrick Teft 
Kate Turpin 
 
Welcome and Introductions: 

• Sofya Fisher shares with the committee that Circle of Friends received 5 
Access vans from Accessible Services’ Community Access Transportation 
(CAT) program.  She reports that they transport 80 people per day on these 
vans. The Circle of Friends southern center has closed. 
 

• Bob Sahm says in July Access provided about 3,000 rides to people who no 
longer receive transportation to Adult Day Health services from DSHS 
transportation providers. Working with Circle of Friends is a good example of 
cooperation and finding different ways to provide transportation to those who 
need it.  

 
• Ref Lindmark gave us news on the Commuter Bonus Card.  It is valid for 8 

years and will continue to be sold to human services agencies until a 
disposable ORCA card is available for their clients. There are still lingering 
issues and may take 6-8 months to resolve. 

 
• Francois Larrivee announces that the Eastside Easy Rider Collaborative 

(EERC) is holding a transportation issues forum on 11/19. Topics on the 
agenda will be: EERC and KCCSNTSC projects, transportation issues, 
availability, concerns, solutions and needs. There will be a panel with a 
KCCSNTSC representative. EERC will participate in community 
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conversations in October on transportation issues with Tracy Carroll, of Flex-
Ride, on Ride-Share program possibilities for the Eastside.  

 
Mobility Manager Discussion 

• Bob Sahm led the discussion on the status of the Mobility Manager position. 
The interview panel, including representatives from Metro, Hopelink, and the 
City of Bellevue, has held a couple of interviews. Hopelink has not received a 
final contract from WSDOT. But has been assured they will receive one soon.  

 
• Margaret Casey offered to follow-up with WSDOT if needed. Bob Sahm 

shared his experience with contracts. He said they usually arrive by the end of 
August but agencies are normally allowed to spend before receipt of the final 
contract and will be reimbursed. 
 

Website Presentation 
• Bob Sahm and Tricia Barbachan gave a tutorial on the new KCCSNTSC web 

pages, located on the King County Metro website.  The committee chairs ask 
that members advertise the new site to other agencies. The following 
information can be found on the site: Mission Statement, Charter, Roster, 
Meeting Schedule, Meeting Minutes, Agendas, Member and Additional links.  
This site is a work in progress and will be updated frequently with new 
information.  

 
• To the web pages: 
      http://metro.kingcounty.gov/tops/kccsnt/kccsnt.html 
 
• Tricia Barbachan will email a link to the web pages. The committee discussed 

how to advertise the web site to agencies and officials. Other comments were 
to add more photos to the web pages.  The committee reps were asked to send 
pictures to Tricia Barbachan.  
 

Transit-Human Services Coordinated Transportation Plan 2011-2014 
• Bob Sahm and Alex O’Reilly discuss next steps on updating the plan.  The 

idea is to create 4 sub-committees; each committee will cover one element of 
the plan.  Each group will have a lead; these leads will be tasked with 
organizing their group and bringing their subcommittees’ recommendations to 
the committee.  Revisions and acceptance of the updates will be approved by 
the chairs and voted on by the committee.     

 
• Lead   Plan Section    Due Date 

Michael Miller   Inventory of current services   10/7/09 
Margaret Casey  Needs Assessment   10/29/09 
Lynn Moody  Strategies for Gaps   12/2/09 
Alex O’Reilly/Bob Sahm Priorities for Implementation  12/15/09 
 



Cont.  KCCSNTSC Meeting Minutes 9/22/09 

  Page 3 of 3 

• PSRC plans on having a conference call and a workshop to give guidance in 
developing the plan. 
 

• The committee discussed the importance of obtaining public input. Some 
possibilities are a public meeting, an online survey and print surveys for 
agencies to dispense to clients. 

 
• Steering Committee meetings are scheduled on 10/17, 11/17 and 12/15.  It is 

very important that members attend these meetings, we will vote on plan 
updates at these meetings. 

 
• A hyperlink to the last plan will be sent to the steering committee. 
 

Adult Day Health Discussion 
• The steering committee discussed the court injunction requiring DSHS to 

immediately provide transportation services to clients who have been 
receiving transportation to Adult Day Health facilities before the 7/1/09 DSHS 
change in services.  
 

• The committee reviewed the impact of service changes on transportation 
brokerages, transportation and Adult Day Health providers. Some 
transportation providers may be required to provide transportation service to 
DSHS clients without appropriate compensation. This would be an estimated 
$3,000,000 per year added cost to Access paratransit.  

























August 3, 2009 December 31, 2009

8/9 8/16 8/23 8/30 9/6 9/13 9/20 9/27 10/4 10/11 10/18 10/25 11/1 11/8 11/15 11/22 11/29 12/6 12/13 12/20 12/27

Today

10/29/2009
Needs Assessment submitted

9/22/2009

10/21/2009
Steering Committee

11/26
Steering Committee

12/15
 Steering Committee

9/22/2009
Steering Committee

12/2/2009
Strategies submitted

12/15/2009
Strategies prioritized

12/31
All elements submitted10/7/2009

Service Inventory Submitted
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